TRUGNG DAI HOC TAY NGUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc 1ap - Tu do - Hanh phic

S6: 10/BC-QLCL Pak Lk, ngay 11 thang 5 nam 2026

BAO CAO KET QUA KHAO SAT (online, lin dau)
LAy y kién Sinh vién cac Khoa vé Mirc d§ dap vng ciia CSVC: Thw vién, hé thong
CNTT, phong hoc, phong TN-TH va cac dich vu ciia tai Trwong, nam 2026

Cin cir K& hoach BPCLGD s6 11/KH-DHTN, ngay 20/3/2026 cia Truong Pai hoc
Tay Nguyén vé viéc thuc hién cac hoat dong nam 2026;

Cin ctr K& hoach Khéo sat cac bén lién quan nim 2026 phuc vu cong tic BDCLGD da
duoc Lanh dao Truong duyét;

Can ctt Ké hoach Khao sat s6 05/KH-QLCL ngay 28/4/2026 ctia phong Quan 1y chat
lwong (QLCL) vé viée lay ¥ kién cua sinh vién (SV) cac Khoa danh gia mirc d6 dap tmg cta
co s& vat chat (CSVC): Thu vién, Hé thong Cong nghé thong tin (CNTT), phong hoc, phong
thi nghiém-thuc hanh (TN-TH) va cac dich vu tai Truong phuc vu dao tao, nghién ctru khoa
hoc (NCKH), nam 2026, da dugc duyét;

Phong QLCL bao cao két qua khao sat nhu sau:

1. Muc dich
- Thyc hién Quy ché dan chu trong co s& gido duc dai hoc;

- Tiép thu y kién déng gop ciia SV, hiéu rd hon tdm tu nguyén vong cta nguoi hoc vé
murc d dap ung cua Thu vién, he théng CNTT, phong hoc, phong TN-TH va cac dich vu tai
Truong, nham nang cao hiéu qua phuc vu diao tao, NCKH, két ndi cong dong;

- Truong c6 cin ctr dé dau tu, nang cap CSVC, nham dap Gng nhu tét cau thuc té;
- Truong c6 s6 liéu, minh chimg phuc vu cong tic BDCLGD, TPG va DGN;

- Gop phan nang cao chat lugng cac hoat dong gido duc, dao tao.

2. Yéu ciu
- Pam bao truyén théng ton su trong dao va nhitng gié tri dao dirc, van hoa tét dep;

- SV hiéu rd muc dich, ¥ nghia, tur nguyén va trung thuc trong viéc cung cap théng tin
theo mau cau hoi khao sat do Truong thiét ké;

- Théng tin phan hoi thu duoc tir SV dugc xu ly khach quan, trung thuc va duoc sir
dung dting muc dich.

3. Thoi gian thuc hién
Tungay 4—-8/5/2026.



4. Pbi twong, pham vi thwe hién
- Sinh vién (SV) cac 16p dai hoc hé chinh quy cac nganh, cac 16p, cac khoa, cac Khoa
trong Truong.

5. N¢i dung khao sat:

- Mtic d6 dap tng ctia Thu vién Trudng gém c6 10 cAu.

- Mirc d6 dap tng ctia hé théng CNTT tai Truong ¢ 10 ciu.

- Mirc do dap trng ctia phong hoc, phong TN-TH c6 10 cau.

- Mtic d§ dap ung cua cac dich vu tai Truong c6 10 cau.
Sy hai long cua sinh vién cac Khoa tham gia khao sat thé hién ¢ 5 muac do theo thang do
Likert: 1-Rdt khong hai 1ong; 2-Khong hai 10ng; 3-Binh thwong; 4-Hai 10ng; 5-Rit hai
long.

- SV ¢6 thé nhén xét, gop ¥, dé xuat thém nodi dung vao muc Y kién khac.

6. Phuong phap thue hién:
- Mau khao sat: Sinh vién cic nganh, cac 16p, cac khéa, cac Khoa trong Trudng.
- Cau hoi khao sat va link khao sat do Phong QLCL thiét ké.

- Guri link khéo sat t6i cac 16p thong qua su phdi hop véi cac Khoa, Cb van hoc tap va
L6p Truong cac 16p dé trién khai thyuc hién khéo sat.

- Link khao sat: https://forms.gle/m1PL7bN5FUyFG4q87
- Ty Ié hai long 13 tong s6 ¥ kién “Rat hai long” va “Hai 1ong” / Tong sd ¥ kién.

- Piém s6 mirc dp hai long la s6 diém hai long trung binh (TB) cta timg cau hoi tinh
theo thang do Likert. Piém so mire dg hai long TB dwoc tinh quy doi = (GTLN — GTNN)/5
=(5-1)/5=038

+ Tir 1.0 — 1.8: Rat khong hai long
+ Tu 1.9 - 2.6: Khoéng hai long

+ Tu 2.7 — 3.4: Binh thuong

+ Twr 3.5—-4.2: Hailong

+ Tir 4.3 —5.0: Rat hai long

7. Két qua khao sat

P4 khao sat lay ¥ kién dugc 2714 SV dai hoc h¢ chinh quy cua cac 16p, cac khoa, cac
nganh dao tao cua cac Khoa trong Truong, cu thé gom:

SO0 mau Y tn
STT Khoa SVdikhaosat | YV 1€(%)
1. |Kinhté 865 31.9
2. | Supham 474 17.5
3. | Nong nghiép 433 16.0
4. | Y Duoc 329 12.1
5. Khoa hoc TN-CN 313 115
6. | Ngoai ngir 255 9.4
7. | Ly luan Chinh trj 45 1.6
TONG CONG 2714 100.0



https://forms.gle/m1PL7bN5FUyFG4q87

Sinh vién cac 10p, cac nganh, cac khoa, cac Khoa danh gia su hai 1ong vé mutrc d6 dap

mg ctia CSVC gdm: 1-Thu vién, 2-hé théng CNTT, 3-phong hoc, phong TN-TH va 4-cac
dich vu phuc vu dao tao, NCKH tai Truong nhu sau:

7.1. Mirc do dap wing ctia Thu vién

STT NOI DUNG long thwong | long long
(%) (%) (%) TB
1 V1 tri cua Thu: Vi§1} thu,ein loi cho SV t61 doc 45 307 648 38
sach, hoc tap, nghién ctru.
Thu vién c6 dién tich rdng rai, khong gian
2. | thoang mat, dé chiu, c6 du ban ghé, chd ngdi | 5.3 28.5 66.2 3.8
phuc vu SV, nguoi doc.
Thu vién c6 du anh sang cho SV hoc tap,
3. | nghién ctru; Sy yén tinh cia Thu vién dap | 4.9 28.9 66.2 3.8
g nhu ciu cua nguoi doc, cua SV.
Thu vién c6 du so6 lugng may tinh dé ngudi
4. | doc tra ctru tai liéu. Su hai long vé Téc d6| 8.4 32.1 59.5 3.7
mang may tinh, mang WIFI & Thu vién.
5 Su phong phu vé S6 dau sach, gido trinh, bai 55 29 1 65.4 38
giang va tai li¢u tham khdo cua Thu vién.
6 Cfic loai sach va téi,liéli tham, khao duoc sép 40 279 68.1 39
x€p khoa hoc, hop ly, dé tra ctu.
Muc do cap nhat tai li¢u sach, bao, tap chi,
7. | tai li€u tham khao, sach chuyén khao cia| 5.1 30.7 64.2 3.8
Thu vién
8. Su hai 17(‘>n’g vé 'Th(‘yi g‘ifm mo ctra cho SV 50 98.3 66.7 38
muon/tra sach tai Thu vién.
Ban c6 hai long vé hinh thirc xtr phat cia
9. | Thu vién néu SV vi pham quy ché muon/tra | 3.8 28.8 67.4 3.8
sach ?
Sy hai long cua SV vé céc thil tuc muon / tra
10. | sach, tai liéu & Thu vién va Tinh than, thai 46 | 4.2 28.8 67.0 3.9
phuc vu ctia Can bg Thu vién.
TRUNG BINH 5.1 29.4 65.5 3.8

Két qua bang trén cho thay: Pa s6 SV cac Khoa twong doi hai long vé mirc do dap img
cua Thu vién. S6 SV danh gia khong hai long 1a 5.1%; binh thuong la 29.4%; Ty 1€ s6 SV
hai long TB la 65.5%. Diém so hai long TB 1a 3.8.

* Y kién khac: C6 7. 3% (197/2714) so SV gbp y nhu sau:

- Mang WIFI con yéu, chay cham, can nang cap chat lugng duong truyén Internet
trong Thu vién, thay méi ban ghé, may tinh tra ciru tai liéu.

- Thu vién nang cap 1au qué, SV khong co noi dé ngéi doc sach, nghién ctru.

- B6 sung, cap nhat thém nhiéu sach chuyén dé, gido trinh, bai giang, tai liéu tham
khdo dai cuong, chuyén nganh da dang hon.

- Can dau tu thém nhiéu tai liéu cho nganh Y khoa va K§ thuat xét nghiém.
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- B6 sung thém quat, may lanh trong phong doc, khong gian, 4nh séang trong Thu vién
chua da dé doc sach, khu vuc doc sach con néng.

- Thai d6 1am viéc cta can bd Thu vién can vui vé, hoa nhi, niém no, khong nén nobi
chuyén gay 6n a0 va ton trong SV hon.

- Nha dé xe cho SV vao Thu vién muon sach, tra sach con bat cap, chua thuan tién.

- Can m& may tinh trong Thu vién thuong xuyén hon cho SV tra cru thong tin, tai
li¢u, sach chuyén khao.

- Thu vién nén md ctra sém hon va dong mudn hon dé lac SV di hoc vé co thé 1én sach
duoc, tao diéu kién md ctra Thu vién vao ban dém va ca th bay, chu nhat dé SV hoc tap,
nghién ctru, 6n bai vao mua thi.

7.2. Mirc d9 dap \rng ciia Hé thong Cong nghé Thong tin _
A NG| ginn | Hai | DT
STT NOI DUNG long thwong | long long
(%) (%) | (90 | 15

Truong c6 hé thong mang Internet, mang

{, | LAN Kt noi tat ca mdy tinh trong Trudng, | 11, | 399 | 505 | 35
dap tng cong viéc quan ly, dao tao SV trong
Truong.
C6 hé thong mang WIFI cung cap mién phi

2. tai khu lam viéc, Thu vién, KTX, cac giang | 12.7 35.2 52.1 3.5
duong, Phong tu hoc cho SV.
Hé thong may tinh cta cac Khoa/don vi trong

3. | Truong duoc trang bi dong bo, ¢ cau hinh | 8.7 378 | 535 | 3.6
manh, dap ing nhu cau str dung, dao tao
Chat luong cta phan mém thu hoc phi SV tai
Truong; Hi€u qua cua viéc thu hoc phi truc

4. tiép tir Ngan hang; Hiéu qua ciia viéc thu hoc 6.8 36.7 565 3.6
phi SV tir Internet Banking ?

5 Pt’m‘in, mém quén 1y df‘w tf;lo cac h? cua Truong 57 356 58.7 37
dap g dugc nhu cau st dung cia SV
Website cua Truong }(ét qéi vo1 Website cac
Khoa dap tng nhu cau dé SV tra ctru thong

S| tin nhu: Thong bao, Thoi khoa bidu, Pang ky | >° | S | 804 | 37
tin chi, xem Két qua hoc tap,...

7 TrAm‘mg' quénkly Sy bang hé thong cong nghé 48 355 59 7 37
thong tin, phan mém,...
Co s& dit liéu cua SV, két qua hoc tap trong

8. | Truong dugc quan Iy bang phan mém c6 hé | 5.3 34.1 60.6 3.7
théng bao mat, an toan, tién 1g1
Truong c6 hé thong E-mail dién tir hoat dong

9. | trén nén gmail cho SV sir dung c6 tén mién: | 4.6 335 | 61.9 | 38
@ttn.edu.vn
Xt 1y hé thong mang ctia Truong nhanh, kip

10. | thoi va thuan tién cho SV tra ctu thong tin, 1.2 35.4 574 3.7

hoc tdp, nghién ctu,. ..




Khong

biem

hai Binh | Hai | o
STT NOI DUNG long thuwomng | long long
(o) (o)
(%) (%0) (%0) B
TRUNG BINH 7.3 35.6 57.1 3.6

Két qua bang trén cho thay: Pa sé SV cac Khoa twong ddi hai 1ong vé mirc do dép ung
ctia hé théng CNTT. S6 SV danh gia khong hai long 13 7.3%; binh thuong 1a 35.6%; Ty 18
s6 SV hai long TB 12 57.1%. Piém s hai long TB 13 3.6

* Y kién khac: C6 6.7% (182/2714) s6 SV gbp ¥ nhu sau:

- Giao dién phén mém dang ki hoc phén chua dugc hai hoa, chit con nho, viéc cap nhat
phan mém hay bi 13i.

- E-mail Trudng cap cho SV cac 16p, cac nganh chay con cham, bi 15i.

- Phin mém dang ky tin chi va Website ciia Truong d6i khi bi 16i, chay chdm vao mua
dang ky tin chi cac hoc phan.
- Céch thu hoc phi tai ngan hang khi 4p dung CNTT con phtic tap, kho thuc hién,
mang chay cham.
- May chiéu tai cdc phong hoc bi mo, khong két ndi dugc véi may tinh, can thay may
moi, ¢6 chat luong tot.
- Mang WIFI tai cac giang duong con yéu, chay cham, can nang cip manh hon dé SV
sur dung trong hoc tap, nghién ctru, tra ctru thong tin, giai tri,..
- Can nang cao tinh bao mat hon viéc quan ly tra ctu ket qua hoc tap cua SV trong
phan mém quén 1y ddo tao tin chi cia Trudng.
- Sira chita hé thong may tinh tai cic phong thuc hanh, thuc tap, cin nang cap may tinh
manh hon, tot hon, chay nhanh hon.
- Viéc sap xép thoi khoa biéu cac 16p trén phan mém dio tao/ Website Truong can
sém hon, 6n dinh hon.

7.3. Milre do dap wrng cia phong hoc, phong thi nghiém-thuc hanh

Kﬂg?g Binh | Hai :())‘fl‘:l
STT NOQI DUNG long thuwong | long long
0 0
(%) (%) | (%) | 1g
SO luong cac phong hoc, phong TN-TH day du
1. dé‘SV hoc tap, thuc hanh, thuc tap cac hoc 5.0 33.0 62.0 3.8
phan.
2 Plen tich ‘Acac?phong hgc, phong TN-TH dép 56 33.3 611 37
ung nhu cau cua hoc phan.
Piéu kién vé sinh cac phong hoc, phong TN-
3. TH thoang mat, ddm bdo nhu cau cta hoc 6.3 33.2 60.5 3.7
phan.
C6 tai lidu hudng dan cach st dung cac phong
4. hoc, phong TN-TH diy di. 4.4 33.8 61.8 3.8
Co quy trinh an toan lao dong trong cac phong
> hoc, phong TN-TH cho SV va GV ap dung. 38 324 638 38
Phong hoc, phong TN-TH dugc trang bi day du
6. | so lugng ban, ghé, may chi€u, am thanh, anh 7.1 325 60.4 3.7

sdng, rém, quat, thiét bi, mady moc, dung cuy,




STT NOI DUNG long thuwong | long long
o) 0,
, %) | YO | OO | 15
hoa chat,...

C6 thiét bj bao ho an toan lao dong cho SV khi
7. | hoc tap, nghién cuou trong cic phong hoc,| 4.4 34.2 61.4 3.8
phong TN-TH.

GV/VC tai cac phong hoc, phong TN-TH co
8. | kién thuc k¥ thuat, dugc déo}ao ding chuyén 3.3 32.0 64.7 3.8
mon va kinh nghiém hudng dan SV.

Ning luc cia GV/VC van hanh may moc, thiét
9. | bi cac phong hoc, phong TN-TH dap Gng nhu | 3.6 31.1 65.3 3.8
cau hoc phan cho SV hoc tap, NCKH

Phong hoc, phong TH-TN ¢6 cac quy trinh xur
10. | ly an toan hoa chat, chat thai doc hai cho SV va 3.9 31.7 64.4 3.8
GV.

TRUNG BINH 4.8 32.7 62.5 3.8

Két qua bang trén cho thay: Da s6 SV cac Khoa twong ddi hai long vé muc do dap tng
cua phong hoc, phong TN-TH. S6 SV danh gia khong hai long 1a 4.8%; binh thuong la
32.7%; Ty 1&¢ s0 SV hai long TB 14 62.5%. Diém so hai long TB 1a 3.8.

* Y kién khac: C6 6.1% (166/2714) s6 SV gop y nhu sau:

- Mot s6 phong hoc tai cac giang dudng con nho, khi ghép nhiéu 16p hoc chung rat
chat va nong nuc.

- May moc, thiét bi, dung cu, héa chat tai cac phong hoc, phong TN-TH da cil, con
thiéu, can bo sung, stra chira, thay mai dé dap tng tot hon viéc hoc tap, thuc hanh, thuc tap,
nghién curu ctia SV.

- Can nang cip chat lugng cac phong hoc, may moc, thiét bi phong TN-TH cho SV
nganh Y khoa, KT Xét nghi¢m.

- C6 nhing phong TN-TH dién tich nho, chét hep, nhung sap xép cho céac 16p thuc
hanh s6 lugng SY qua dong, can di€u chinh cho phu hop, bdo dam chat luong thuc tap, thuc
hanh cac hoc phan.

- Cﬁn stra chﬁ:a, thay thé may chiéu, man chiéu, rém, 4m thanh, anh sang, quat, ban ghé
cco chat luong tot hon tai cac phong hoc, phong TN-TH.

- Mot s phong thuc hanh tin hoc c6 may tinh ci, yéu, chay cham, can thay thé may
tinh méi ¢6 chat lugng.

- Tai cac phong hoc, phong TN-TH con néng, can bd sung hé théng quat lam mat cho
SV hoc tap, thuc hanh, thyc tap.




7.4. Mirc do dap irng cuia cac dich vu

i~ | Binh | Hai | G
STT NOI DUNG ong | thudmg | long | SLE0
0, 0,
w) | P | )| g

Trudng c6 Trung tam ho tro SV dap tmg nhu

A . 4.2 33.6 62.2 3.8
cau cua nguoi hoc.

, | Swhailong vé dich vu kham chita bénh

(Bénh vién) cho SV 4.8 35.2 60.0 3.7

Su hai long vé viéc kham strc khoe dinh ky

cua Truong cho SV. 5.2 35.6 59.2 3.7

Truong ¢ dich vu in udng (Cang tin, Nha
4. | an) phuc vu SV dap Ung tiéu chuén vé sinh an | 8.4 37.0 54.6 3.6
toan thuc pham.

Co cac dich vu giai tri phuc vu cho SV (ca

nhac, phim anh, vin hoa,...) 6.0 35.2 588 3.7

C6 cac khu vui choi thé thao phuc vu SV
6. | (Nha_thi dau da ning, sin bong da, bong 5.0 32.8 62.2 3.8
chuyén, san tennis...) du tiéu chuan.

C6 du chd o trong KTX cho SV véi chat
7. | lugng bao dam an ninh, sach s&, thoang 4.8 36.2 59.0 3.7
mat,...

C,(') cac dich‘ vu ho tro tai liéu hoc tap, doi
8. | song tinh than va nghién ctu khoa hoc cho 4.0 34.5 61.5 3.7
SV,...

C6 WIFI mién phi dé SV hoc tip, nghién ciru

khoa hoc, tra ctru thong tin, giai tri,... 8.0 33.6 58.4 3.7

Trudng co td chirc cac hoat dong hd tro, tu

10. van viéc 1am cho SV sip tot nghiép. 3:5 328 637 3.8

TRUNG BINH 5.4 34.7 99.9 3.7

Két qua bang trén cho théy: Pa s6 SV cac Khoa twong doi hai long vé mirc do dap tng
cua cac dich vu tai Truong. S6 SV danh gia khong hai long la 5.4%; binh thuong 1a 34.7%;
Ty 1¢ s0 SV hai long TB 1a 59.9%. Piém so6 hai long TB 1a 3.7.

* Y kién khac: C6 6.3% (171/2714) s6 SV gop y nhu sau:

- Can ning cép chét lugng Internet va WIFI trong khuén vién Truong, cac khu giang
duong, Thu vién de phuc vu SV dugc tot hon.

- Trudng can xay cing tin phuc vu nhu cau in udng bao dam vé sinh an toan thyc
pham cho SV, GV, vién chirc va Ngudi lao dong.

- Dich vu kham chita bénh cho SV tai Bénh vién can giam bot thu tuc va cép thudc dﬁy
du.

- Chn da dang hon céc dich vu dé hd trg, phuc vu SV, GV, vién chtic va Nguoi lao
dong trong Truong.

- Truong nén c6 doi ngii VC tu van tdm 1y cho SV niam cudi vé tinh than va dinh
hudng viée lam.

- Céan hd trg SV trong viée st dung khu nha thé thao da ning, san choi bong chuyén,
bong da va bé boi.

- Nén mé cira cac khu nha vé sinh trong Truong 24/7 dé SV c6 thé st dung duoc.
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- Can mé& thém cac dich vu dé hd tro SV trong hoc tap, NCKH, giai tri lanh manh, céc
phong chirc ning can hd tro, gitip d& SV nhiét tinh hon.

- Cén ting cuong cong tac an ninh, trat tu trong khudn vién Truong, KTX, dé SV yén
tam hoc tap, nghién ciru va c6 cac hoat dong giai tri, van hoa, thé thao lanh manh.

- Can phd bién quang ba rong rai cac dich vu cia Truong dé hd tro, phuc vu SV tdt
hon.

7.5. Mirc @9 dap wng chung vé Co sé vt chit
Sinh vién cdc Khoa dénh gia su hai long va Ty 1€ Muac d6 dép ing chung ctia CSVC
nhu sau:

STT . e hlg?;)(‘)nngg tl?l;g::g Hai long féf?lﬁz
(Muc do dap ung CSVC) (%) (%) (%) B
1 Thu vién 5.1 294 65.5 3.8
2 Hé thong CNTT i 35.6 57.1 3.6
3 Phong hoc, phong TN-TH 4.8 32.7 62.5 3.8
4 | Cacdich vu 5.4 34.7 59.9 3.7
TRUNG BINH 5.6 33.1 61.3 3.7

8. Nhan xét chung

Viéc thue hién khéao sat 14y ¥ kién phan hoi ciia SV cac Khoa vé muc do dap tmg cia
CSVC nhdm biet duge tdm tu, nguyén vong, nhu cau cua nguoi hoc va thuc trang CSVC
phuc vu dao tao, NCKH, két noi cong dong tai Truong.

SV cac Khoa danh gia ty 1& hai long vé mirc do dép tng cta CSVC tai Truong khong
hai 1ong 1a 5.6%, binh thuong 1a 33.1%, hai long dat 61.3%, diém s6 hai long TB 1a 3.7.

Két qua khao sit 1a mot trong nhitng co s& khoa hoc dé Truong dau tu, ning cap
CSVC nhu Thu vién, hé théng CNTT, céc phong hoc, phong TTN-TH, céc dich vu, nhim
dap tng t6t hon yéu ciu gido duc dao tao trong tinh hinh hién nay. Truong can nd luc hon
nita dé nang cao chat lugng ctia CSVC phuc vu dao tao, NCKH, dap {mg t6t hon nhu cau
cua nguoi hoc.

9. Pé xuit, klen nghi

Trudng can dau tu thém tai liéu, may tinh ctia Thu vién, nang cép trang thiét bi CNTT
hién dai, nang cap chét luong phong hoc, phong TN-TH, da dang hoéa céac dich vu ho trg
nguoi hoc, gop phén nang cao chét luong gido duc dao tao ciia Trudng, dap ing nhu ciu x4
hoi.

Noi nhin: 7 TRUONG PH(‘)NG}W
- Ban Giam hiéu (dé b/c);

- Céic Khoa, don vi lién quan (dé biét); A
- Pang Website cua Truong;
- Luu: QLCL.

s, Hugnh Vin Dudo



